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The Membrane Warranty covers any manufacturing defects for the 
warranty term specified.

The Material and Labor Warranty covers any manufacturing defects 
and the labor to replace any deficient membrane and True Seal 

supplied material for the warranty term specified.

The Full System Warranty covers any manufacturing defects and 
the labor to replace any deficient membrane and True Seal supplied 
material, as well as covering the installation workmanship for the 

warranty term specified. 

True SealTM Commercial Warranties

Coverage Summary
Replacement of 

defective TS PVC membrane and PVC 
membrane accessories

Replacement of 
defective TS materials & related labor

Replacement of 
defective TS materials and labor and 

workmanship

PVC Warranty Duration 
(maximum)

50mil : 20years
60mil: 25years
80mil: 30years

50mil : 20years
60mil: 25years
80mil: 30years

50mil : 20years
60mil: 25years
80mil: 30years

KEE Warranty Duration 
(maximum)

40mil: 25years
60mil: 30years
80mil: 35years

40mil: 20years
60mil: 25years
80mil: 35years

40mil: 15years
60mil: 25years
80mil: 35years

Components PVC Membrane
and PVC Accessories

Yes
 (purchased from TS)

Yes 
(purchased from TS)

Labor Membrane Only: No 
Membrane Plus: Yes

Yes.  Includes the cost of replacing 
defective material

Yes.  Covers 100% of the cost of 
workmanship to repair leaks under the 

terms of the warranty

Workmanship No No Yes

NDL Option No Yes (up to 25 Year Limit) Yes (up to 25 Year Limit)

Post-Install 
Inspection Required No No Yes

Requires Authorized 
TS Contractor Yes Yes Yes

Transferable Yes Yes Yes
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Additional details apply, please refer to applicable warranty details.


